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Survey Assignment 
 
1. Initial Plan 
 
Our themes and survey questions fall under the umbrella topic of UW students’ studying habits.  
Some of the specific themes we have explored thus far include distractions, technology use, 
social rules and norms, study spaces, group study, and the overall study environment.  We have 
gathered some very interesting data from our individual field observations and interviews, and 
together we would like to further explore some of these themes through our survey. With several 
different themes, we knew that we had to narrow down to just a few for the purposes of this 
assignment. To choose which themes to study, we compiled a list of all our themes from the two 
previous assignments. Using a scale from one (1) to five (5), with one being the least interesting 
and five being the most interesting, we voted on each of the themes and totaled their scores. The 
six top-scoring themes included: group and individual study, studying distractions, personal 
goals made to encourage studying, social rules and norms of studying (in libraries, picking out a 
space, while studying), and motivations for choosing a studying spot. Based on these topics, we 
hope to have a section for each of them, including demographic questions, attitude questions (i.e. 
How do they feel with their surroundings?), frequency questions (i.e. How many hours do you 
spend studying per week?), and ranked question (i.e. Rank how easily distracted you get).  
 
Our target population is UW students from every class level ranging from 1st year to graduate 
students. We have access to the UW student body, who have their email addresses publicly 
published.  We plan on sending our survey to these email addresses as well as posting the survey 
link on Facebook to reach more people. To avoid irrelevant respondents (i.e. non-UW students), 
we will post the survey link in UW specific groups, such as the HCDE Class of 2015 page. To 
generate a stratified sample, we will similarly post in other class pages, such as the Class of 2016, 
Class of 2017, and so forth. Ideally, we will have equal amounts of respondents from each of the 
class levels. The survey will be created using Google Forms and people will have access to this 
with a link provided in the email or Facebook post.  Most UW students, if not all, have access to 
a computer with Internet capabilities and regularly check their emails or Facebook, so we believe 
we will be successful in receiving completed surveys. 
 
Important ethical issues that arise in this type of study, as with many, include anonymity, 
confidentiality, and establishing rapport. As part of Google Forms, respondents’ responses are 
kept anonymous and confidential; they will only be viewed by us for the purposes of this 
assignment. In informing respondents of this, it will help with establishing rapport with them. 
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Especially for the question that involves sharing an incident of when they have observed 
someone break a social rule or norm, the anonymity saves anyone from any discomfort or 
embarrassment that can come from these stories. A drawback to this, however, is that 
respondents may feel like they can give dishonest and/or unserious answers, which would not be 
useful in the final analysis of our data. 
 
2. Explanation of the Survey 
 
We believe an online survey was the best approach to reach our target audience because we 
wanted to ensure people could complete this survey at their convenience and have results that 
would not be influenced by our presence.  An online survey also allowed for faster data retrieval 
and analysis through the Google Forms tools. In some cases, online surveys are not the best 
format because it limits the number of respondents in a population, excluding those who do not 
have access to a computer with Internet capabilities. However, our target population of UW 
students are given an email address and have several resources for access to a computer with 
Internet capabilities, so an online format is appropriate for this survey study. 
 
The survey’s length and the amount of time needed to complete the survey greatly affects the 
amount of completed and useful responses we will receive, so we hoped to create a survey that 
could be completed without too much trouble in approximately 10 minutes. We started with 
listing questions related to the themes we wanted to explore as well as the demographic 
questions we would use to ensure stratification among the respondents’ class levels. Some 
themes were hard to make questions for, such as the theme about group study, and thus, there are 
not many questions related to that theme in our survey. We tried to balance the amount of close-
ended questions and open-ended questions, so we could get useful data while not overwhelming 
respondents with too many questions that took too long to answer. As a result, most questions are 
close-ended with the option to provide additional details if applicable. We wanted to make the 
survey as easy and appealing to the audience as possible, keeping open-ended questions to a 
minimum. However, in some cases they are necessary to get detailed responses. These answers 
will be difficult to analyze, but will provide much more qualitative data.  
 
Altogether, there are 26 survey questions, some with multiple parts (i.e. the close-ended, ordered 
questions). To structure the survey’s flow, we first simply put all the questions into Google 
Forms to see what it would look like. Although it may be boring or not very engaging, we put the 
Demographics section first because generally these questions can be answered by anyone 
without too much trouble. This is important because respondents could be discouraged to 
complete the rest of the survey if faced with a question that is irrelevant or too difficult to answer 
so early in the survey. 
 
The rest of the survey follows a general order of someone going to study: finding a location and 
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then actually studying. Therefore, the Location section follows the Demographics section, which 
covers the themes of motivations for choosing a study spot, group study, and personal goals 
made to encourage studying. The next two sections are for on-campus and off-campus studying, 
which are mainly to see where students go to study. It is an extension of the questions that deal 
with the motivations for choosing a study spot. We would like to see the different reasons for and 
the variety of responses of why people choose the place they study at. 
 
The next sections deal with things that happen during studying, such as distractions and social 
rules or norms that may be in place. Respondents are asked to rate themselves on how easily they 
get distracted, and to rank a list of items on how helpful/distracting they are. We would like to 
see if some items get ranked high or low on both measurements, which would be an interesting 
trend to further investigate. The final section covers the theme of Social Norms in Libraries. 
Respondents are asked to choose the degree to which they agree with a set of statements. 
Generally, people believe there are unspoken social rules or norms in society, and we would like 
to see how strongly UW students believe they exist in study locations. We also ask respondents 
to list of any social rules or norms they know of as well as an incident they have observed when 
a social rule or norm was broken, which would give us further insight into this phenomenon. 
 
Our main filtering question will separate the survey into one intended for on-campus studying 
and another for off-campus studying.  However, there will be lots of questions that overlap 
between these two surveys. To deal with this overlap, the survey redirected those who do not 
study on campus to skip over the pages regarding on-campus studying because these pages 
would not be relevant to them. 
 
Pilot Tests 
Although our first pilot test was conducted before a complete final format was reached, we still 
managed to get useful feedback. There was some difficulty accessing the survey because we had 
it set to “Require UW login to view this form,” as a screening for only UW students. However, 
this proved to be a hassle because respondents needed to be logged into Google with their 
university email address, something that would surely discourage respondents from even starting 
the survey. Therefore, we got rid of that restriction, and when distributing the survey, we added a 
short message to people about filling it out only if they were UW students. There is also a 
reminder in the survey’s introduction that they should continue only if they are UW students. 
The feedback from the first pilot test consisted mainly of the respondent’s feelings towards the 
answer choices as well as clarifying what the choices really meant. For example, for the question 
that asks to rank items based on their importance, she said that she did not care about some of the 
items. Therefore, we change the scale from “least to most important” to “no importance to a lot 
of importance.” In the other ranking questions (how helpful/distracting the items are), there 
originally was an “other” option. This proved to be confusing because she did not have an other 
item that she could rate. Therefore, we just changed that part to an optional open-ended question. 
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Based on this first pilot test, changes were made to really clarify the answer options and what we 
wanted to know from respondents, so that future respondents gave us data we were actually 
looking for. 
 
Our second pilot test was conducted after changes were made according to the first pilot test. 
This pilot test went much more smoothly, and with the new edits, the survey had a better flow 
with less confusion. During the pilot test, it was mentioned that some questions were tedious to 
answer, such as the grid-like questions. However, it did not seem advisable to us to change these 
questions because they could only be replaced by open-ended questions, which would be 
difficult to analyze. It was also noted in the testing that during the free responses, that it was 
sometimes effective when the respondent used phrases instead of complete sentences for analysis. 
As mentioned in the first pilot test, we needed to edit the survey questions, so we could receive 
the type of data we were looking for. We took that risk of possible unreliable data through open-
ended questions, but after much discussion, we believed that they were worth keeping in the 
survey to have more detailed data and a greater insight on the respondents’ thoughts through the 
use of their own words. 
 
The response trend was as expected: majority of the responses made on the first day we posted it 
on Facebook and slowly dwindled in numbers with each preceding day. In Google Forms 
summary of responses for our survey, there was a provided graph at the end of the response trend 
and rate (Figure 1). 

 
Figure 1 

 
3. Toplines 
We have received a total of 70 responses to our survey. 
*Please note that some of the responses may increase in number by the time our report has ended. 
We have not closed the survey once we started analyzing the data. 
 
Demographics: 
 

1. Gender: 
 60% Female, 39% Male, 1% Chose not to identify 

2. Year at the UW: 
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3. Major or Intended Major at the UW: 
4. How many credits are you enrolled in this quarter? 

           
 
Location: 
 

1. What type of study spot do you prefer? 

          
2. Will your choice of study place be different if you are with a group? 

 67% Yes, 33% No 
3. If answered "yes" in the previous question, how would it change? 

● Open area (common area, larger setting than confined spaces) [31] 
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● Where you could talk (while not disturbing others) [9] 
● Reserved campus room/private area (usually in library) [5] 
● Whiteboard [4] 
● Team member’s apartment/dorm [3] 
● coffee shop/ cafe/ dining area [2] 
● Screen to connect laptop to [2] 
● No Preference [2] 
● Medium-sized spaces [1] 
● No distractions [1] 
● Big-enough to work comfortably [1] 

 
4. Please rank each of the following items based on its importance when choosing a study 

spot. 
a. Availability 

 
b. Surrounding noise 

  
c. Surrounding people 

 
d. Relative distance to an outlet 
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e. Relative distance to a restroom 

           

 
f. Relative distance to a window 

 
g. Relative distance to a white board 

 
h. Type of furniture 
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i. Accommodating for group study 

 
5. When studying, do you have a set plan/agenda for what you will be doing? 

 70% Yes, 30% No 
6. If answered "yes" in the previous question, please describe how you generate your plan. 

● Order of importance/Priority/Due Date [28] 
● Planner/to-do list [9] 
● Harder items first [6] 
● Preparation for quiz/test (outline of material on exam, practice quizzes) [6] 
● Little/easy things to get out of the way [1] 
● Finish Assignments [4] 
● Efficiency in completing homework in specific setting [2] 
● Whatever homework takes the longest [2] 
● Set Goals [1] 
● Read through text/notes [1] 
● I do what I like best [1] 
● Plan a day ahead [1] 
● Plan so I have certain days of the week free [1] 
● Baby steps to complete goals [1] 

7. If answered "no", please describe how you decide on what to work on. 
● Order of importance/Priority/Due Date [12] 
● Depending on group or individual study [1] 
● Group leader assigns work [1] 
● Easiest to do first [1] 

 
On-Campus vs. Off-Campus Studying: 
 

1. Do you prefer to study on-campus or off-campus? 
70% of respondents prefer to study on-campus, 30% prefer off-campus. 
 

2. On average, how many hours a week do you spend studying, completing assignments, 
and other course-related tasks outside of the scheduled class time? 
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3. Of those hours, on average, how many are spent in an on-campus location? 

  
 
On-campus studying: 

1. Of the locations listed below, where do you study? (Check all that apply) 
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2. Which is your favorite? 

  

  
3. Please specify the three locations that you visit the most and explain why you visit them 

the most. 
● By George: eat & study 
● Odegaard: quietness, outlets, good for group study, cubicles, large tables, 

spacious, proximity, open 24 hours, comfortable furnitures, variety of furnitures, 
computers, too noisy sometimes 

● Suzzallo: quiet, reading room. often for study alone. 
● Allen: quiet, big window 
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● research common: group study, whiteboards. 
● EE Lab: proper equipment, cleaner working space 
● Hub: convenient location, put legs up, great for quick study, access quickly, good 

for small assignments, eat while study, near bus stop, not too quiet,  
● Hall/building: convenience, close to classroom, easy to get help, resources, 

location, major 
● outside: when weather is nice, less stressed,  
● Health science library, proximity 
● Cafe: drink or eat, change of scenery,  
● Dormitory: convenience, private, close to food 
● Engineering library: quiet, few people,  
● Foster library: quiet, lots of tables, chairs 
● Paccar: convenience 
● Architecture building: own desk and storage, surrounded by people working on 

the same homework 
Some common reasons of choosing a place are proximity, quietness, equipment, furnitures, 
access to food, access to resources, availability. 
 
 
Distractions: 
 

1. Please rate yourself on how easily you get distracted. From 1 to 5. (1 is easily distracted, 
and 5 is not easily distracted) 

  
2. Rank following items according to its helpfulness for studying/ Rank following items 

according to how distracting it is for studying 
 

a. Cellphone:  
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b. Friends:  

 
c. White noise/ background noise:  

 
d. Computer:  

 
e. Music: 

  
f. People in close proximity: 

  
g. Television: 
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h. Food (meal size): 

  
i. Snacks: 

  
j. Drinks: 

  
 
 3. The respondent was then prompted to add any additional items that they found as 
helpful or distracting towards studying. Some of the helpful items listed were: chair comfort, 
school supplies, temperature (being warm), headphones, silence, tablet. Some of the distracting 
items were: people who are doing “abnormal”, or attention grabbing, things 
 

4. What do you do when there are noise distractions: 46% said they would turn up 
volume on headphones/ use headphones, 18% said they would move to a new location, 18% said 
they would do nothing, or ignore it. 
 
 
Social Norms 
 

1. Choose the degree to which you agree with the following statements: 
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92% of the respondents said they agree or strongly agree with the statement: “I believe there are 
unspoken rules or norms in designated study areas.” 

 
94% of the respondents said they agree or strongly agree with the statement: “I follow these rules 
or norms when I am in these areas.” 

 
 
89% of the respondents said they agree or strongly agree with the statement: “These rules or 
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norms are important for maintaining order in study locations. 

 
 
75% of respondents agree or strongly agree with the statement: “These rules or norms should 
always be followed.” 16% of the respondents are neutral about the statement. 

 
 

2. If any, please list the rules or norms you are aware of: 
  

Known rules/norms Mentions Notes 

Don’t make noise/Be quiet 39 Some people capitalized or used exclamation 
points i.e. “BE QUIET!!” 
No singing or dancing in the library 
Some people say be quiet, others say silent 
Food is noisy+2 
Suggestion: if you need to be loud, move to an 
area where you won’t bother people 

Respect/Courteous/Considerate 14 Includes: 
No stealing 
Makes someone angry 
No taking shoes off 

Use headphones or 
earphones/Don’t blast audio 

9  
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Make/Take phone calls outside 
or away from people area 

7  

Don’t sit at a computer unless 
you’re going to use it/Be 
productive? 

7 Don’t play games on school computers +1 (in 
all caps) 
→ constant mouse clicking is very irritating 
Don’t watch TV 
Don’t use a laptop at a school computer 

Clean up after self/Don’t be 
messy 

6 Don’t leave things behind 

Take up as much room as 
necessary/Don’t take up too 
much space 

6 group rooms for groups+1, individuals at 2-
chair tables 
Leave space for others to get into outlet near 
you 

Don’t disturb/distract other 
people 

6 i.e. If someone is in the study room, don’t go in 
Includes: 
not watching graphic/violent/clearly distracting 
things on huge screens 
Stay seated 

Keep to yourself/Mind your 
own business 

4 Don’t stare at people 

Keep phone on silent/vibrate 4  

Food 4 No smelly food 
Don’t eat large meals 
Suggestion: bring snacks 

Notable phrases: 
Overall, the same rules as society apply in libraries 
Please do not take your shoes off, this is not your house. 
Try not to be clumsy 
Don’t leave your things unattended 

 
3.  If you have ever observed someone who did not follow any of these rules or norms, 

please briefly describe the incident, including how you reacted, how that made you feel, 
and how other people reacted. 

 

Incident Mentions Reactions/Feelings Mentions 

Loud talking 14 do nothing/ignore/tune out 14 (1 because no one 
else did → another 
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norm to leave people 
alone unless way out 
of line) 

Individuals at large 
group spaces 

1 move to new location/leave 10 (1 because “can’t 
take on whole pack”) 

Leave trash behind 2 Ask to trade seats 1 

Students sleeping in 
group rooms 

1 Clean up for them 1 

Using computers to 
play games 

2 Disrespectful/Don’t appreciate 
actions 

5 

People talking on 
their phones 

3 annoyed/pissed 
off/mad/infuriating/frustrated 

11 

Watching a movie 1 Stare/give harsh looks 6 (1 +shaking head, 1 
personally not 
bothered, but saw 
others do it) 

Someone talking to 
self 

1 Ask them to be quiet 7 (1 being done by 
authority figure, 2 
done by someone not 
the respondent -- 1 
respondent thought it 
was funny) 

Farting loudly 1 Use earphones/increase volume 8 

Eating 1 Confused 1 

  Distracting 5 (1 VERY) 

  Embarrassed because same 
ethnicities 

1 

  Understanding of exceptions? 2 (1 thought might’ve 
had mental illness) 

  Gamers disregard people’s 
irritation, selfish 

1 

  Unspoken disappointment 1 

  Wouldn’t be annoying if place 
wasn’t designated for quiet study 

1 
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4. Survey Results & Interesting Findings 
Demographics 
It is just interesting to note the unbalanced sample regarding race, majors, and grade. Majority of 
the respondents were female, 3rd year students, and in Engineering or Technology majors. For 
the last two criteria, it is most likely we got these results from members of our class, who are 
mostly third-year, HCDE majors. 
 
On Campus Studying vs. Off Campus Studying 
Majority of the hours spent studying are spent on campus. It was hard to get value of this data 
because we couldn’t get a ratio of hours spent studying on campus: total hours of studying, 
unless we individually calculated each person’s ratio. If we were to continue this study, it may be 
interesting to have questioned the respondent what prevents them from spending all their 
studying time on campus. 
 
Choosing a Study Place on Campus 
In this section, we want to know where students study on campus and the reasons they choose 
the places. Main factors of choosing a study place include quietness, availability, proximity, 
resources, furnitures and access to food and drink. Almost all respondents have spent time 
studying in libraries, and about 40% of respondents study in halls or buildings. (Noted: people 
can study in multiple places) 27% study in dormitory or the HUB respectively and about 20% of 
them study in cafe. When being asked about their favourite study place, (they can only choose 
one favourite) two third of the people identify library as their favourite, which is within our 
expectation. Library is a common study place and it is a favourite for many students. However, 
despite 40% of respondents study in halls/building, only 6% of them regard it as their favourite 
place. From the data we gather, we believe this is mainly because of the special reason they 
choose to study in a hall/building. Students often choose to study in hall/building only because it 
is close to their classroom so they don’t have to walk somewhere else to find a place for studying 
between classes. The convenience dominates over other factors such as noise and environment. 
Another interesting result is that within the people studying in dormitory, which is a relatively 
small portion of total respondents, a large percentage identify dormitory as their favourite place. 
This means that people study in dormitory like their choice of study place better than any other 
groups except people choose library. We don’t have a concrete explanation for this observation. 
We think this might because most people often choose to study away from dormitory to avoid 
distraction, but if someone insist to work in dormitory, there must be something they love about 
his/her dormitory and naturally it makes it the favourite place. 
 
Not surprisingly, people’s choices of study place will likely to change if they are studying with a 
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group. They would choose a place that they can talk while not disturbing other people and a 
place that have equipments that a group often need, such as whiteboard, large tables, outlets, and 
computer monitors. So for group study, people often choose places like Odegaard, Allen 
Research Commons or the HUB. 
 
Distractions 
Most of the items that were listed as helpful or distracting acted in parallel, such as items marked 
as least helpful were marked as most distracting. However, there were a few cases which this did 
not apply to. Most said that white noise or background noise were neither distracting or helpful. 
In regards of music, most respondents hovered around the choices of somewhat helpful and 
somewhat distracting. The clear extreme response was with computers. The vast majority 
mentioned how computers were both the most distracting and the most helpful when it comes to 
studying. Another interesting finding was that many people found meal size food as distracting 
or less helpful, while snack size food and drinks were not distracting and helpful for studying. 
There was one free response answer that we never thought of as an item that could be helpful/ 
distracting was temperature. I think I may have been interesting to have further investigated this 
item as a hinderance or aid to studying.  
 
Social Rules and Norms in Libraries 
There were both close-ended and open-ended questions in this section, so different analyses were 
conducted on the responses. The close-ended questions in this section are in a Likert scale, 
asking respondents to choose which degree they agree with a set of statements. We looked at the 
response rates for each of the statements to see if there was a general consensus among the 
respondents. For the open-ended questions, we did very general coding for themes and patterns 
and the number of times they were mentioned in the responses we got. 
 
There are four statements in this set, the first two dealing with the existence of unspoken social 
rules or norms and whether or not respondents follow it; the last two dealing with the 
implementation of the social rules or norms. Many of the respondents believed that there were 
social rules and norms in place, and they believed that they followed them. One respondent even 
said, “Overall, the same rules as society apply in libraries.” This suggests that a relationship 
exists between the social rules in society and the social rules in more closed areas, such as 
libraries, and that they may overlap.  
 
One of the open-ended questions asked respondents to list any rules or norms they are aware of, 
which garnered a lot of different answers, supporting the idea of social rules or norms existing in 
study areas. Majority of the rules people listed dealt with making as little noise as possible and 
generally being respectful, courteous, and considerate to others around you, especially if it is a 
designated silent study area. What made these responses so interesting is that many people said 
the same thing, even though these rules and norms are not written down anywhere. 
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In the last two statements, the majority still agreed with them, but there were more responses in 
the “Strongly Disagree” to “Neutral” options. This suggests that although they believe they exist, 
some people do not believe that they are strict guidelines to be followed. This may be because 
these rules are “unspoken” and there is no real authority that enforces them. The second open-
ended question asked respondents to describe a time when they observed someone who did not 
follow any rules or norms, including their and others’ feelings and reactions. Most experiences 
dealt with the most mentioned social rule, which is to make as little noise as possible. Many 
people said they feel annoyed, pissed off, or mad when someone breaks a rule, which is 
interesting because a lot of people also said that they do nothing or ignore the person or people 
causing a disturbance. In describing their experience with gamers, one of the respondents said 
that they felt “disappointment because we have to pretend like it doesn’t bother us.” This was 
really interesting because we never expected that someone felt so powerless to do anything that 
they have to pretend that it is not happening. Another interesting response was made when 
describing loud noises in a quiet area: “It would not be quite as annoying if the space were not 
designated for quiet study.” This response suggests that sometimes the area’s label (i.e. “Quiet 
Areas” or “Quiet Rooms”) implies that there are rules to follow, but without the label the area 
would have different rules. 
 
 
5. Reflections 
 
Jennifer’s Reflection: 
 
There were many challenges that we came across for this assignment. One of the hardest things 
about this assignment was trying to figure out what kind of data we wanted to get out of the 
survey. This was difficult because we all had pretty broad and various themes amongst the team 
from our previous assignments. Because we developed themes from field observations and 
interviews, it was difficult to choose themes that could be geared towards a survey. I think this 
may be why we were attracted to using open-ended questions. Little did we know that would 
cause us to have a challenging time analyzing this type of data. Something I found frustrating 
was the fact that because the survey was completely anonymous, it allowed respondents to 
provide non-serious responses.  
 
Expanding on difficulties that occurred during the survey process, there are some additional 
issues worth mentioning. An initial issue that was come across throughout many of the responses 
received was the respondent’s definition of studying. There was a failure of defining of what we 
meant by studying. For example, we got various responses according to studying as preparing for 
a test or studying as doing any school work outside of class time. Something I wish we learned 
how to tackle was being able to compare respondents to other respondents. With the vast amount 
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of responses, we were only really able to analyze the data as a whole. 
 
A simple explanation to someone not in this class for when to use a survey and when to use a 
different method of research would be that it depends on what kind of data you want. Surveys are 
effective for quick, “shallow” responses, and they can be distributed to a large population/ 
sample. This type of research method is useful when a very distinct theme is known for research 
and specific questions can be used. Field observations are useful when studying the behavior of 
individuals, especially when the study subjects are performing unconscious behavior. Interviews 
are effective when there is an interest in individuals’ cognitive process, or their perspective on 
topics. 
 
I’d say that I am happy with our results. I was actually surprised at the amount of responses we 
received in the given time. We were able to get a lot of data. I think the beneficial thing about 
using surveys as a research method is the amount of responses that are received; more 
respondents usually means a larger variety of answers. However, there were still a lot of overlap 
between answers, creating trends and valuable data. It was also really enjoyable to learn about 
certain themes that my group members studied in their previous assignments. 
 
Haocheng’s Reflection: 
 
I agree with Jennifer’s thoughts of the hardest thing about this assignment. Figuring out what 
kind of data we want to get out of the survey is hard because there are so many things we could 
ask people in a survey. One thing that I wish we have done better is that we need to take the data 
analyzing into account when designing the survey. We designed two questions asking people 
how many hours they study per week and how many of those hours are spent on campus. They 
seem like good questions, but after we got the data, we have a lot of trouble analyzing it. Ideally, 
we want to get a sense of how much time people spend studying on-campus out of their total 
study time. But it was almost impossible to calculate that data with our questions because 1. the 
data we got is time range and 2. there is no way to calculate that data for people studying over 20 
hours per week. 
 
Overall, I am very happy with the results we have received. It is even beyond my expectation. I 
think we got some interesting data and when I read through it I found a lot of things that I have 
never thought of. For example, someone says that the distance to a bus stop is important factor to 
choosing a study place. It is even true for me yet I failed to consider this when I was making the 
survey questions on how people choosing a study place. 
 
 
 
Geraldine’s Reflection: 
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Jennifer’s response covers a lot of what I also felt while completing this assignment and my 
ideas on explaining when a survey is and is not appropriate to use for research. I would also like 
to emphasize how difficult it is to decide what kind of data you want to get out of surveys. The 
purpose or objective of the survey has a great impact on the rest of the development of the survey. 
We somewhat tried to narrow our survey goals by selecting themes, but we did not outline 
specific goals for our survey. Thus, writing and formatting questions was the most difficult part 
of this assignment. However, I am satisfied with our results, even though the stratified sampling 
plan did not go too well. I think a lot of our respondents are third-year engineering students 
because we are third-year engineering students; we have a lot of existing relationships with those 
people because we might have taken the same classes together or are in organizations and clubs 
together. I was especially interested in reading the responses to the social norms questions 
because people said a lot of different things, but there was some overlap as well. If there were 
more time, it would be interesting to further investigate this theme in  
 
Antonio’s Reflection: 
 
Expanding on everyone else’s reflection I would also agree that one of the hardest things for this 
assignment was gathering what themes and information we wanted to gather from the surveys.  
We all took slightly different approaches in our interviews, so settling on certain themes was a 
challenge.  Something I found somewhat frustrating was formulating questions.  I was surprised 
how difficult it was to formulate questions in a way where respondents interpret it the way we 
intended the question to be interpreted.   
 
Despite these difficulties, the results from the survey helped us get some useful information from 
a variety of respondents.  This is one reason why I would recommend a survey method to 
someone not in this class.  A survey allows researchers to gather lots of information, albeit not 
very deep, from a wide variety of people.  A survey will take a much shorter time to take so you 
will have a lot of respondents.  I would recommend, however, to conduct a few interviews and 
observations of what you will ultimately want to survey.  This allows researchers to get some 
feedback and see how other people interpret your questions or ideas that you want to learn more 
about.  Once you have some of the wrinkles ironed out a survey is a wonderful tool to gather 
information to gather information quickly from lots of people. 
 
I was very happy with our results mostly because I got to see the variety of studying habits 
people have.  There were some study plans I didn’t relate to, such as “YOLO”, and others I could 
relate to, such as planning assignments a month ahead.  It was also interesting to see some 
incidents people saw in study settings that broke unspoken social rules and norms.    
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6. Survey 

https://docs.google.com/forms/d/1fdLQpY-
aId2PmqS_1MkDXHCns6o8_0PrLp_NawFX71U/viewform 

 
Responses 

https://docs.google.com/spreadsheet/ccc?key=0Ao5YbqAaid7NdDE4eS1BeGJ3TTF2Tk05eH
phZzlOVkE&usp=sharing 
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