
  



Directed Research & Sources 
Before creating both personas, we researched “roommate finder”-type apps to ensure we wouldn’t be working on anything too similar to what is 

already out there. We found that most of the existing apps do not have the exact capabilities/functionalities we would like to design. Our product 

is targeting a very specific user-base, and thus has a very specific set of requirements that most services currently available don’t cater to.   

The following is an LA Times article written in August 2013 that suggests five different types of apps to find compatible roommates and we further 
explored each one listed: 
http://articles.latimes.com/2013/aug/18/business/la-fi-tn-roommate-finding-apps-20130816 
 
Several of the apps/services use social media sites, such as Facebook, to connect you with other students at your university to live in both on-
campus and off-campus housing. But, as mentioned earlier, the main focus of our app is to be able to find housing and roommates in an unfamiliar 
area where one might be interning or working, where Facebook would not be a viable solution towards mitigating your problem. Here are some 
other examples: 
 
http://www.nationalcorporatehousing.com/ 
https://livelovely.com/ 
http://www.internhousing.com/howitworks.asp 
http://www.roomsync.com/ 
http://alexeymk.com/an-interns-guide-to-a-summer-in-the-bay-area/index.html 
https://www.roomster.com/ 
https://www.roomsurf.com/ 
http://alexeymk.com/an-interns-guide-to-a-summer-in-the-bay-area/index.html 
http://users.wfu.edu/sullivpc/  
 
These sites provides users will the means to find housing. However, it does not help these interns/new hires connect with other interns/new hires 
for housing. 
 
We also researched some characteristics that help students, or individuals in general, get hired for an internship or job. Links: 
http://www.youtern.com/thesavvyintern/index.php/2014/02/25/the-top-15-candidate-traits-that-will-get-you-hired/ 
http://www.wisconsinjobcenter.org/publications/8459/8459.htm 
 
Additional user research sources we have used to create our personas, specifically, are interviews with our peers from the University of 
Washington who are currently facing or have faced the problem we are trying to tackle. From understanding this recurring problem in these types 
of individuals, we used what we have learned in our interviews with additional observation of similar individuals to create our personas. 

http://articles.latimes.com/2013/aug/18/business/la-fi-tn-roommate-finding-apps-20130816
http://www.nationalcorporatehousing.com/
https://livelovely.com/
http://www.internhousing.com/howitworks.asp
http://www.roomsync.com/
http://alexeymk.com/an-interns-guide-to-a-summer-in-the-bay-area/index.html
https://www.roomster.com/
https://www.roomsurf.com/
http://alexeymk.com/an-interns-guide-to-a-summer-in-the-bay-area/index.html
http://users.wfu.edu/sullivpc/
http://www.youtern.com/thesavvyintern/index.php/2014/02/25/the-top-15-candidate-traits-that-will-get-you-hired/
http://www.wisconsinjobcenter.org/publications/8459/8459.htm


Nathan Darwin III: Assumptions 

 If he got accepted into an internship, he must be a good intern candidate, which means characteristics like: good student, hard worker, etc.  

 The willingness for Nathan to do an internship away from home subtly implies that he is adventurous 

 College students are on a tight budget 

 



 
 
  



Nathan Darwin III  

 

  

 Characteristics 

 I am an excited, yet nervous intern. 

 I have little to no experience, but I am a strong student. 

 My adventurous spirit has led me to relocate for my summer internship. 

 Because I am a college student, budgeting is a concern for me. 

Use/Technology 

 I am comfortable with Technology and often use it as a resource to find solutions. 

 I am tech savvy and own an array of technologies. 

 Technology is part of my daily life. 

Goals 

 I want to impress my employer. 

 I want to find affordable, temporary housing. 

 I want to have a fun internship experience 

 I want to make new friends and build connections. 

Pains 

 My employer hasn’t given me feasible housing options. 

 I don’t know anyone in the area I am moving to. 

 I am on a tight budget. 

 I have little to no knowledge of the local area. 

Desires 

 I would like to find like-minded roommates. 

 I would like to find a roommate within my company 

Scenario 

 Trigger 1: I am moving for a seasonal internship to an unfamiliar location. 

 Trigger 2: With my budget and social preference, I am looking for a roommate. 



Caryn Kooper: Assumptions  

 If she is a new hire, she must have qualities of a desirable employee, which means characteristics like: good student, hard worker, etc.  
 She wants to find a roommate for social reasons over financial reasons because she has a source of income as a new hire. 

 

  



  



Caryn Kooper 

 

 Characteristics 

 I am a recent hire who just graduated from college 

 I am a spontaneous individual who is eager to find my place in the community 

 I am strong willed and independent 

 I have a comfortable salary but I am careful with my spending habits 

Use/Technology 

 I’ve grown up with technology but prefer simplicity in my designs 

 I use technology everyday in my job 

 Technology enhances my social 
 

Goals 

 I want to find potentially long-term housing and roommates 

 I want to live close to my workplace 

 I want success in my career and social life 

Pains 

 I am new to the area and don’t know where to live 

 I am expected to work long hours 

 I am having trouble finding compatible roommates 
 

Desires 

 I would like to find other new hires who are in the same 
position as me 

 I want to meet new hires outside the company 

 I want to create lasting relationships inside and outside of 
work 

Scenario 

 Trigger 1: I am looking for a roommate with a similar budget 

 Trigger 2: I want to find other new hires in the area to live with 

 Trigger 3: My company did not provide housing options for me 


