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Recruitment Packet 
 UXCorp Screening Survey 
 Consent Form (Adult) 



UXCorp Screening Survey 
 

We are students at the University of Washington in the Human-Centered Design and 
Engineering department.  We are recruiting participants to assess the usability of a 
website.   The study will be videotaped for our own records, but this and any responses we 
receive will be kept confidential. Note: There will be no monetary compensation for this 
study, but there will be complimentary water and snacks available. This study will take about 
90 minutes and is completely voluntary.  

 

Thank you for taking the time to fill out this survey and your willingness to participate in our 
study.  

 

Are you between the ages of 18 and 55? 
 Yes 
 No 

 

Are you or a family member in law enforcement? 
 Yes 
 No 

 

Are you a Seattle resident? 
 Yes 
 No 

 

Do you currently rent or own your residence? 
 Rent 
 Own 

 

Have you ever reported a crime online? 
 Yes 
 No 

 

If so, for what city and state did you file your crime report? 

 
 

What tools did you use to file the report? 

 
 

What type of crime did you report? 
 

  



Which of the following dates would you be able to make it to the UW campus for a research 
study? 
 
□  Saturday, November 8th 
□  Sunday, November 9th 
□  Saturday, November 15th 
□  Sunday, November 16th 
□  Weekdays (November 10 - 14) 
□  Weekdays (November 17 - 21) 
□  None of the above 
 

Which of the following time(s) of day are you available? 
□  Mornings 
□  Noon - Afternoon 
□  Evenings 
 

Please provide your email address. 
We will only use this to follow up on this survey. 

 

Is there a crime you have witnessed or been the victim of that you would like to report? 
 Yes 
 No 

 

If so, what kind of crime? 

 
 

Thank you! We will contact you when we have decided on our participants. 

 



Consent Form (Adult) 

 
I agree to participate in the study conducted by the UXCORP group under the University of 
Washington’s Human-‐Centered Design and Engineering Department. I understand that the 
purpose of the study is to measure the efficiency, effectiveness, and user satisfaction of the 
given website. 

 

Voluntary 

I understand that participation in this usability study is voluntary. I agree to immediately raise 
any concerns or areas of discomfort during the session with the study administrator, and I have 
the right to quit the study at any time. I understand that there will be no monetary 
compensation for participating in the study. 

 

Multimedia 

I agree to participate in the study will be both audio and video recorded for data for the 
purpose of the study. I understand that the recordings will only be shared amongst the 5 
members of the UXCORP team. I understand I have the right to refuse to either of these data-‐ 
recording means. 

 

Confidential 
I understand that my identity will remain anonymous and confidential, and the results and the 
information found in the study will only be used for the study’s purpose. 

 

Please sign below to indicate that you have read and you understand the information on this 
form and that any questions you might have about the session have been answered. 

 

Date:  _______________________ 
 

Please print your name:  _________________________________ 
 

Please sign your name 
 

Thank you! 
 

We appreciate your participation. 
 



 

Facilitator Packet 
 Facilitator Script 

 Facilitator Checklist 

 Task Scenarios 

 Equipment Checklist 

 Qualitative Study Packet 

 Participant Packet 
 



Facilitator Script 
 

INTRODUCTION 
Hi___________________. Thank you for agreeing to be a part of our research study. My name is 

________________, and I will be walking you through this study session. Before we start, 
may I offer you a refreshment? 

 

(Escort participant into the room/ desk) 
 

During this session, I will be working from a script to ensure that my instructions I give to 
all participants are the same. 

 

This session will take approximately 90 minutes, and we will make sure to end on time. We 
will conclude the session around . 

 

Let me explain to you why we have asked you to come here for our study. We are conducting 
a usability study on an online crime reporting site. The purpose of the study is to measure the 
efficiency, effectiveness, and user satisfaction of the given website. During the session, I will 
ask you to use this site to do a variety of activities and will observe you as you do them. As you 
do these tasks, please try to do whatever you will do normally. I would like to bring up that 
this session will be recorded as stated in the consent for you signed. If you detest to the 
recording, just let me know, and we will accommodate. Everything you do and say will be kept 
confidential and only shared amongst our team. So, let me introduce you to the team: 

 

Daniel Aldridge 

Jennifer Kumura 

Sreedev Sidharthan 

Nathaniel Tabit 
Gail Thynes 

 

The recordings will only be viewed by us. 
 

I want to make it clear that we are testing the site, not you. You cannot do anything wrong, and 
you don’t need to worry about making mistakes. 

 

We want to hear what you think, so don’t worry that you’re going to hurt our feelings. We 
want your honest reactions and opinions to help us improve the site. 

 

As we go along and you are doing the tasks, we want you to “think out loud”. We want to know 
what you expect to happen, when you make a choice, and whether it meets with your 
expectations or not. We want to know what surprises, what delights, what confuses or even 
frustrates you, and why. If you find at any point that you’re not sure what to do or you’re trying 
to figure something out, tell us what you’re thinking. When you share with us what you’re 
thinking as you go along, we get a better understanding of how the process works for you. For 
instance, you might say, “I’m clicking on this link. . . . Oh, that’s not what I expected to happen” 
or “Yes, it took me exactly where I wanted to go.”  

 



Also, for us to get a feel of what catches your attention on the site or what you are looking at, 
please try to move your cursor according to what you are looking at. 

 

If you have questions, feel free to ask. I may not be able to answer them right away because we 
are interested in your perceptions and thoughts of the site and tasks, if you were browsing the 
site on your own. I will try to answer any questions you still have when we’re done. 

 

Do you have any questions so far? 

 

I would also like to add that to help us log the data we receive from this session; we would like 
to screen capture and video and audio record this session. If you refuse to allow these 
recordings, we can accommodate. 

 

Here I have a consent form for you. Please read over it over and sign it. 
Now that I have your consent, shall we begin? 

Before we start with our first task, we will like to begin the session with a pre-‐test 
questionnaire. I will leave the room while you fill it out, and I will come back after a few 
minutes. 

 

AFTER THE PRE-‐TEST QUESTIONNAIRE 
 

Now, let’s start with some of the tasks. During each task, don’t forget to “think out loud”. 
 

TASK 
See the Qualitative Study Packet 

 

POST-‐TASK 
After each task, I am going to have you fill out a short survey regarding the task you just 
completed. The information you are providing is incredibly helpful for us. 

 

POST-‐TEST 
Thank you. That completes the tasks. Please fill out this survey regarding your entire 
experience with the site. I will leave the room for a few minutes as you fill out the survey. 

 

CONCLUSION 
Thank you again for participating in our study. We really appreciate your participation. Please 
help yourself to any more refreshments. 



 

Facilitator Checklist 

Before the participant arrives 
 Make sure product is loaded properly and ready for first scenario 

 Make sure microphone and computer are properly positioned 

 Make sure pen is on the desk for questionnaire completion 

 

Welcome 
 Introduce yourself, thank participant for having an interest in participating 

 Offer refreshment 

 Escort participant to sit at the desk 

 Sit beside the participant 

 

Consent form, pre-‐test questionnaire, and instructions 
 Show participant the location of camera, computer, microphone 

 Explain the purpose of the test 

 Go over consent form, allow time to read and sign 

 Explain that there are observers who are very interested in learning from the participant 
about his/her experience 

 Ask for questions, concerns 

 Give pre-‐test questionnaire 

 

Instructions 
 Explain process of using scenarios, one at a time, while the participant thinks out loud 

 Review how think-‐out-‐loud process works, with examples 

 Demonstrates how to use the phone to call the help desk or to indicate completion of 
the scenario 

 Explain that after each scenario there will be a quick questionnaire to complete, then 
the next scenario 

 

After each scenario, post-‐task questionnaire 

 Offer plenty of reassurance, especially when tasks prove difficult 

 Give feedback on the quality of the think out loud procedure; if necessary encourage 
more feedback from participant by reviewing the process again, with examples 

 Ask participant to clarify any thoughts or actions as requested by team members 

 Give post-‐task questionnaire 

 Set up product at starting point for next scenario 

 

After completion, post—test questionnaire 
 Give post questionnaire 

 If appropriate, introduce participant to team; generously thank for experience



Task Scenarios  
 

Task 1:  Find the site 
You live in Seattle; your next-‐door neighbor recently mentioned that he was able to file a 
police report online. You are curious about what crimes you can report. Open up a browser of 
your choice and search for the website. Browse the page and tell us your first impressions. 

 

Task 2:  First Impressions 
Open up the homepage for CORP http://www.seattle.gov/Police/report/default.html.  
You want to determine if there is a special program or plug-‐in you need to install on 
your computer before you begin reporting a crime.  Search the site for information that 
may help you determine this. 

 

Task 3:  Narcotics Activity 
You have noticed several young men coming in and out of your next-‐door neighbor’s 
house.  You suspect her grandson is selling drugs. You are considering reporting him to 
the police. See if there is information on this site to help you determine whether you can 
report this crime. If your crime is reportable, file a report for the crime. Please stop before 
you click the Submit button. 

 

Task 4:  Identity Theft 
You have just returned to your house in Seattle after a two-‐month long vacation in Europe. As 
you look through a pile of mail, you see letters from a variety of credit card companies 
indicating that you have yet to pay off the purchases you made in the past month. However, 
you never applied for these cards and upon further investigation, realize that someone has 
been using your social security number and other personal information to create new credit 
card accounts in your name. You immediately decide to notify the police.  See if there is 
information on this site to help you determine whether you can report this crime. If your crime 
is reportable, file a report for the crime. Please stop before you click the Submit button. 

  

http://www.seattle.gov/Police/report/default.html


Equipment Checklist 
 

 1 laptop with Morae (Recording) 
 1 laptop with Morae (Observing) 
 Mice for the laptops 

 Laptops for note-taking/ note paper for note-taking 
 Laptop – Projector connecter 
 Laptop Chargers 

 7 Copies of Facilitator Packet 
 7 Copies of Consent Form 
 7 Copies of Participant Packet 
 7 Copies of Note-taker 1 Packet 
 7 Copies of Note-taker 2 Packet 
 7 Copies of Note-taker 3 Packet 
 7 Copies of Technician Packet 
 Writing Utensils (Everyone supplies their own) 
 Candy/ other refreshments 

 A case of cold/ lukewarm water bottles 

  



Qualitative Study Packet 

 
Task 1: Find the site 

 

You live in Seattle; your next‐door neighbor recently mentioned that he was able to file a 
police report online. You are curious about what crimes you can report. Open up a browser 
of your choice and search for the website. Browse the page and tell us your first impressions. 

 

Suggested Questions 
Was it easy to find the site? 

How did you know you had found the correct site? 
 

Things to Notice 
         Which search terms are used? 

Does the user appear have difficulty or become frustrated while finding the site? yes/no 

Was prompting or assistance necessary? 
Yes/no # of times _  

 

User Comments/Recommendations 
 
 

Problems Experienced 
 
 

Sketch the path the user took / patterns of action within the page 
 
 
 
 
 
 
 
 

Notes: 
  



Task 2: First Impressions 
 

[Moderator will open the homepage for Seattle Police Department's Community Online 
Reporting Program (CORP) http://www.seattle.gov/Police/report/default.html] 

 

You want to determine if there is a special program or plug‐in you need to install on your 
computer before you begin reporting a crime.  Search the site for information that will help 
you determine this. 

 

Suggested Questions 
What are your first impressions of the website? What 
do you think you might want to do? 

Without clicking on anything, what do you want to click on first? What 
do you expect to happen when you click on that? 

 

Things to Notice 
 Was prompting or assistance necessary?   
  Yes/no # of times _  
 
 

User Comments/Recommendations 
 
 

Problems Experienced 
 
 

Sketch the path the user took / patterns of action within the page 
 
 
 
 
 
 
 
 

Notes: 
  

http://www.seattle.gov/Police/report/default.html


Task 3:  Narcotics Activity 
 

[This crime is not reportable] 

You have noticed several young men coming in and out of your next-‐door neighbor’s 
house.  You suspect her grandson is selling drugs. You are considering reporting him to the 
police. See if there is information on this site to help you determine whether you can report 
this crime. If your crime is reportable, file a report for the crime. Please stop before you click 
the Submit button.  

 

Suggested Questions 
What do you think you might want to do? 

Without clicking on anything, what do you want to click on first? 
What do you expect to happen when you click on that?? 

 

If submitted: 

 What are your thoughts on the crime-‐reporting process? 

 If you noticed a situation like this in real-‐life, would you go through this process? 

 

If not submitted: 

 What make you feel like this situation was unreportable? 

 What would you do about the situation instead of reporting it on CORP? 

 

User Comments/Recommendations 
 
 

Problems Experienced 
 
 

Sketch the path the user took / patterns of action within the page 
 
 
 
 

Notes: 
  



Task 4:  Identity Theft 
 

You have just returned to your house in Seattle after a two-‐month long vacation in Europe. 
As you look through a pile of mail, you see letters from a variety of credit card companies 
indicating that you have yet to pay off the purchases you made in the past month. However, 
you never applied for these cards and upon further investigation, realize that someone has 
been using your social security number and other personal information to create new credit 
card accounts in your name. You immediately decide to notify the police.  See if there is 
information on this site to help you determine whether you can report this crime. If your 
crime is reportable, file a report for the crime. Please stop before you click the Submit 
button. 

 

Suggested Questions 
What do you think you might want to do? 

Without clicking on anything, what do you want to click on first? 
What do you expect to happen when you click on that?? 

 

If submitted: 

 What are your thoughts on the crime-‐reporting process? 

 If you noticed a situation like this in real-‐life, would you go through this process? 

 

If not submitted: 

 What make you feel like this situation was unreportable? 

 What would you do about the situation instead of reporting it on CORP? 

 

User Comments/Recommendations 
 
 

Problems Experienced 
 
 

Sketch the path the user took / patterns of action within the page 
 
 
 

Notes: 



Participant Packet 
 Pre-test  Questionnaire 

 Task Scenarios 

 Generic Data Form 

 Post-test Questionnaire 



Pre-test Questionnaire 
 

Are you between the ages of 18 and 55? 
 Yes 
 No 

 

Are you a Seattle resident? 
 Yes 
 No 

 

Do you currently rent or own your residence? 
 Rent 
 Own 

 

Have you ever reported a crime online? 
 Yes 
 No 

 

What are your thoughts on online crime reporting? 
 
 
 

What types of crimes do you think can/should be reported online? 
 
 
 

What do you believe are important features for a crime reporting application to have? 
 
 
 

What tools have you used in the past to report crime online? 
 
 
 
 
Did you think those tools were effective? Why or why not?



Participant Task Scenarios  
 
  



You live in Seattle; your next-‐‐door neighbor recently mentioned that he was able to file a police 
report online. You are curious about what crimes you can report. Open up a browser of your 
choice and search for the website. Browse the page and tell us your first impressions. 

 
 
 

  



Open up the homepage for CORP http://www.seattle.gov/Police/report/default.html 
You want to determine if there is a special program or plug-‐‐in you need to install on your 
computer before you begin reporting a crime.  Search the site for information that may help 
you determine this. 

 
 
 

  

http://www.seattle.gov/Police/report/default.html


You have noticed several young men coming in and out of your next-‐‐door neighbor’s house.  
You suspect her grandson is selling drugs. You are considering reporting him to the        
police. See if there is information on this site to help you determine whether you can report 
this crime. If your crime is reportable, file a report for the crime. Please stop before you click 
the Submit button. 

 
 
 

  



You have just returned to your house in Seattle after a two-‐‐month long vacation in Europe. As 
you look through a pile of mail, you see letters from a variety of credit card companies 
indicating that you have yet to pay off the purchases you made in the past month. However, 
you never applied for these cards and upon further investigation, realize that someone has 
been using your social security number and other personal information to create new credit 
card accounts in your name. You immediately decide to notify the police.  See if there is 
information on this site to help you determine whether you can report this crime. If your crime 
is reportable, file a report for the crime. Please stop before you click the Submit button. 

 
  



Generic Data for Filing an Online Incident Report 
 
------- indicates a new page and page heading 
 
------- Select Incident Type 
Select Incident Type 
Select Start Report 
 

------- Identity Theft / Confirm Question(s) 
Does this incident involve an unauthorized person using facts about you (date of birth, Social Security 
number, address, etc.) to fraudulently open a new credit account, utility service, or file a tax return. etc.? Y 
 

Does this incident involve fraudulent use of your existing credit card and/or debit card account? N 
 

Do you have the name of a possible suspect or information likely to lead to the suspect's identification 
(e.g., security camera footage, a name and address associated with the fraudulent act, etc.).  N 
 

I understand that most online reports do not receive follow-up investigation because they are primarily 
intended to gather valuable statistical data, and I acknowledge that I have no expectation of follow-up 
investigation for this report. Y 
 

Reports may not be filed by a third party. Falsely reporting an incident or pretending to be someone else 
in order to file a report can be investigated and charged as a criminal offense. Are you filing this report for 
yourself? Y 
 

------- Select Report Type 
Report Type  Original 
 

------- Select Reporting Person Type 
Person Type Individual 
 

------- Enter Reporting Person Information 
First Name John / Jane 
Last Name Tester 
Home Address   4326 University Way NE 
   Seattle, WA 98105 

 (555) 111-2222 
 

Email Address   tester@gmail.com 
Race  Unknown/Declined 
Sex    female / Male 
DOB  01-01-1996 
 

------- Enter Incident Information 
Street Address Click Here If Same As Home Address 
Incident Time (start) Select today at the current time 
Incident TIme (end) Select today at the current time 
Location Type   Residence/Home 
 

------- Enter Narrative 
This is a test. This is only a test. 
 

------- Review Report 
This is the conclusion of the reporting process. DO NOT submit report.



Post-test Questionnaire 
 

How would you rate your usability testing experience from 1 (stressful) - 10 (easygoing)? 
 

 
What are your general impressions on CORP? Circle all the emotions that apply. 

 

 
Product Reaction Card Exercise – See Addendum A 

 

 
How do you feel about the visual design of CORP? 
 
 

What do you specifically like about using CORP? 

 

What do you specifically dislike about using CORP? 
 
 

Do you believe that CORP is a useful tool for Seattle to have? Why or why not? 
 
 

Would you consider using CORP in the future? 



Note-taker 1 Packet 
 Note-taker Checklist 

 Task Scenarios 

 Qualitative Study Packet 
 



 

Note-taker Checklist 

Before the test 
 Turn on logging computer 

 Review logging codes in logging software/ form 

 Enter new test information into logging software 

 Check headphones and microphone for logger and team 

 Test logging software/ form 

 Check logger’s monitor 

 Change monitor views as necessary 

 Do a test print from logging software; troubleshoot any problems 

 Check data-‐saving device(s)/ method 

 

After each participant 
 Complete logging form 

 Save logging form (if digital) 
 Copy log file for team members 

 Distribute copies to team members 

 Place original in participant’s folder 

 Set up logging software for next participant 

 

At end of day 
 Back up logging software data files 

 Set logging software for next day (if appropriate) 
 Turn off computer 

 Turn off other devices, if used 



Task Scenarios  
 

Task 1:  Find the site 
You live in Seattle; your next-‐door neighbor recently mentioned that he was able to file a 
police report online. You are curious about what crimes you can report. Open up a browser of 
your choice and search for the website. Browse the page and tell us your first impressions. 

 

Task 2:  First Impressions 
Open up the homepage for CORP http://www.seattle.gov/Police/report/default.html 
You want to determine if there is a special program or plug-‐in you need to install on 
your computer before you begin reporting a crime.  Search the site for information that 
may help you determine this. 

 

Task 3:  Narcotics Activity 
You have noticed several young men coming in and out of your next-‐door neighbor’s 
house.  You suspect her grandson is selling drugs. You are considering reporting him to 
the police. See if there is information on this site to help you determine whether you can 
report this crime. If your crime is reportable, file a report for the crime. Please stop before 
you click the Submit button. 

 

Task 4:  Identity Theft 
You have just returned to your house in Seattle after a two-‐month long vacation in Europe. As 
you look through a pile of mail, you see letters from a variety of credit card companies 
indicating that you have yet to pay off the purchases you made in the past month. However, 
you never applied for these cards and upon further investigation, realize that someone has 
been using your social security number and other personal information to create new credit 
card accounts in your name. You immediately decide to notify the police.  See if there is 
information on this site to help you determine whether you can report this crime. If your crime 
is reportable, file a report for the crime. Please stop before you click the Submit button. 

  

http://www.seattle.gov/Police/report/default.html


Qualitative Study Packet 

 
Task 1: Find the site 

 

You live in Seattle; your next‐door neighbor recently mentioned that he was able to file a 
police report online. You are curious about what crimes you can report. Open up a 
browser of your choice and search for the website. Browse the page and tell us your first 
impressions. 

 

Suggested Questions 
Was it easy to find the site? 

How did you know you had found the correct site? 
 

Things to Notice 
         Which search terms are used? 

Does the user appear have difficulty or become frustrated while finding the site? 
yes/no 

Was prompting or assistance 
necessary? Yes/no # of times _  

 

User Comments/Recommendations 
 
 

Problems Experienced 
 
 

Sketch the path the user took / patterns of action within the page 
 
 
 
 
 
 
 
 

Notes: 
  



Task 2: First Impressions 
 

[Moderator will open the homepage for Seattle Police Department's Community Online 
Reporting Program (CORP) http://www.seattle.gov/Police/report/default.html] 

 

You want to determine if there is a special program or plug‐in you need to install on your 
computer before you begin reporting a crime.  Search the site for information that will help 
you determine this. 

 

Suggested Questions 
What are your first impressions of the website? 
What do you think you might want to do? 

Without clicking on anything, what do you want to click on first? 
What do you expect to happen when you click on that? 

 

Things to Notice 
 Was prompting or assistance necessary?   
  Yes/no # of times _  
 
 

User Comments/Recommendations 
 
 

Problems Experienced 
 
 

Sketch the path the user took / patterns of action within the page 
 
 
 
 
 
 
 
 

Notes: 
  

http://www.seattle.gov/Police/report/default.html


Task 3:  Narcotics Activity 
 

[This crime is not reportable] 

You have noticed several young men coming in and out of your next-‐door neighbor’s 
house.  You suspect her grandson is selling drugs. You are considering reporting him to 
the         police. See if there is information on this site to help you determine whether you 
can report this crime. If your crime is reportable, file a report for the crime. Please stop 
before you click the Submit button.  

 

Suggested Questions 
What do you think you might want to do? 

Without clicking on anything, what do you want to click on first? 
What do you expect to happen when you click on that?? 

 

If submitted: 

 What are your thoughts on the crime-‐reporting process? 

 If you noticed a situation like this in real-‐life, would you  go through this process? 

 

If not submitted: 

 What make you feel like this situation was unreportable? 

 What would you do about the situation instead of reporting it on CORP? 

 

User Comments/Recommendations 
 
 

Problems Experienced 
 
 

Sketch the path the user took / patterns of action within the page 
 
 
 
 

Notes: 
  



Task 4:  Identity Theft 
 

You have just returned to your house in Seattle after a two-‐month long vacation in 
Europe. As you look through a pile of mail, you see letters from a variety of credit card 
companies indicating that you have yet to pay off the purchases you made in the past 
month. However, you never applied for these cards and upon further investigation, realize 
that someone has been using your social security number and other personal information 
to create new credit card accounts in your name. You immediately decide to notify the 
police.  See if there is information on this site to help you determine whether you can 
report this crime. If your crime is reportable, file a report for the crime. Please stop before 
you click the Submit button. 

 

Suggested Questions 
What do you think you might want to do? 

Without clicking on anything, what do you want to click on first? 
What do you expect to happen when you click on that?? 

 

If submitted: 

 What are your thoughts on the crime-‐reporting process? 

 If you noticed a situation like this in real-‐life, would you go through this process? 

 

If not submitted: 

 What make you feel like this situation was unreportable? 

 What would you do about the situation instead of reporting it on CORP? 

 

User Comments/Recommendations 
 
 

Problems Experienced 
 
 

Sketch the path the user took / patterns of action within the page 
 
 
 

Notes: 

  



Note-taker 2 Packet 
 Note-taker Checklist 
 Task Scenarios 
 Quantitative Study Packet 
 Quantitative Data Log 

  



Note-taker Checklist 

Before the test 
 Turn on logging computer 

 Review logging codes in logging software/ form 

 Enter new test information into logging software 

 Check headphones and microphone for logger and team 

 Test logging software/ form 

 Check logger’s monitor 

 Change monitor views as necessary 

 Do a test print from logging software; troubleshoot any problems 

 Check data-‐saving device(s)/ method 

 

After each participant 
 Complete logging form 

 Save logging form (if digital) 
 Copy log file for team members 

 Distribute copies to team members 

 Place original in participant’s folder 

 Set up logging software for next participant 

 

At end of day 
 Back up logging software data files 

 Set logging software for next day (if appropriate) 
 Turn off computer 

 Turn off other devices, if used 

  



Task Scenarios  
 

Task 1:  Find the site 
You live in Seattle; your next-‐door neighbor recently mentioned that he was able to file a 
police report online. You are curious about what crimes you can report. Open up a browser 
of your choice and search for the website. Browse the page and tell us your first 
impressions. 

 

Task 2:  First Impressions 
Open up the homepage for CORP http://www.seattle.gov/Police/report/default.html 
You want to determine if there is a special program or plug-‐in you need to install on 
your computer before you begin reporting a crime.  Search the site for information 
that may help you determine this. 

 

Task 3:  Narcotics Activity 
You have noticed several young men coming in and out of your next-‐door neighbor’s 
house.  You suspect her grandson is selling drugs. You are considering reporting him to 
the police. See if there is information on this site to help you determine whether you can 
report this crime. If your crime is reportable, file a report for the crime. Please stop before 
you click the Submit button. 

 

Task 4:  Identity Theft 
You have just returned to your house in Seattle after a two-‐month long vacation in Europe. 
As you look through a pile of mail, you see letters from a variety of credit card companies 
indicating that you have yet to pay off the purchases you made in the past month. However, 
you never applied for these cards and upon further investigation, realize that someone has 
been using your social security number and other personal information to create new credit 
card accounts in your name. You immediately decide to notify the police.  See if there is 
information on this site to help you determine whether you can report this crime. If your 
crime is reportable, file a report for the crime. Please stop before you click the Submit 
button. 

  

http://www.seattle.gov/Police/report/default.html


Quantitative Study Packet 

 
Task 1: Find the site 

 

You live in Seattle; your next-‐door neighbor recently mentioned that he was able to file a 
police report online. You are curious about what crimes you can report. Open up a 
browser of your choice and search for the website. Browse the page and tell us your first 
impressions. 

 

Data: Effectiveness and Efficiency 
 

The amount of time it takes for the user to complete a scenario and the individual tasks that 
make up the scenario 

 

 
 

The number of errors the user makes when attempting to complete a 
task Critical Errors 

 

Where?  _  

Where?  _  

Total  _  

 

Non-‐critical errors 

Where?  _  Where?  _  Where?  _  Where?  _  
 

Total  _  

 
 

Successful Completion Criteria 
 

Preferred path: Opens any browser>any search>finds CORP homepage  
 
 
Does the user stay on the preferred path? 

yes/no 

 
Does the user complete the 
task?  
yes/no 

  



Task 2:  First Impressions 
 

[Moderator: Open up the homepage for Seattle Police Department's Community Online 
Reporting Program (CORP) http://www.seattle.gov/Police/report/default.html] 

 

You want to determine if there is a special program or plug-in you need to install on your 
computer before you begin to report a crime.  Search the site for information that will 
help you determine this. 

 

Data: Effectiveness and Efficiency 

The amount of time it takes for the user to complete a scenario and the individual tasks that 
make up the scenario 

 

 
 

The number of errors the user makes when attempting to complete a task 
Critical Errors 

Where?  _  

Where?  _  

 

         Total _____ 

Non-critical errors 

Where?  _  

Where?  _  

Where?  _   

Where?  _  

 
 

Total _____ 

 

Successful Completion Criteria 
 

Preferred path: CORP homepage>clicks definition link for ‘Your web browser is set up to use 
this application’ 

 
Does the user stay on the preferred path? 
yes/no 

 
Does the user complete the task? 
yes/no 

  

http://www.seattle.gov/Police/report/default.html


Task 3: Narcotics Activity 
 

You have noticed several young men coming in and out of your next-‐door neighbor’s 
house.  You suspect her grandson is selling drugs. You are considering reporting him to 
the police. See if there is information on this site to help you determine whether you can 
report this crime. If your crime is reportable, file a report for the crime. Please stop before 
you click the Submit button. 

 

Data: Effectiveness and Efficiency 

The amount of time it takes for the user to complete a scenario and the individual tasks that 
make up the scenario 

 

 
 

The number of errors the user makes when attempting to complete a task 
Critical Errors 

Where?  _  

Where?  _  
 

         Total  _______ 

Non-‐critical errors 

Where?  _  

Where?  _  

Where?  _   

Where?  _  
 

Total  ______ 

 
 

Successful Completion Criteria 
 

Preferred path: CORP homepage>(FAQ>clicks on ‘Can I report illegal drug 
activity>homepage) or clicks on ‘File a Report’>selects ‘Narcotics Activity’>clicks ‘Start 
Report’ 

 
Does the user stay on the preferred path? 
yes/no 

 
Does the user complete the task? 
yes/no 

  



Task 4:  Identity Theft 
 

You have just returned to your house in Seattle after a two-‐month long vacation in 
Europe. As you look through a pile of mail, you see letters from a variety of credit card 
companies indicating that you have yet to pay off the purchases you made in the past 
month. However, you never applied for these cards and upon further investigation, realize 
that someone has been using your social security number and other personal information 
to create new credit card accounts in your name. You immediately decide to notify the 
police.  See if there is information on this site to help you determine whether you can 
report this crime. If your crime is reportable, file a report for the crime. Please stop before 
you click the Submit button. 

 

Data: Effectiveness and Efficiency 

The amount of time it takes for the user to complete a scenario and the individual tasks that 
make up the scenario 

 
 

The number of errors the user makes when attempting to complete a task Critical 
Errors 

Where?  _  

Where?  _  
 

        Total _______ 

Non-‐critical errors 

Where?  _  

Where?  _  

Where?  _   

Where?  _  
 

Total  _______ 
 

Successful Completion Criteria 
 

Preferred path: CORP homepage>(FAQ>clicks on ‘Can I report illegal drug 
activity>homepage) or clicks on ‘File a Report’>selects ‘Identity Theft Report’>clicks 
‘Start Report’ 

 
Does the user stay on the preferred path? 
yes/no 

 
Does the user complete the task? 
yes/no 

  



Quantitative Data Log 
 

 
Task 1 Task 2 Task 3 Task 4 

 
Totals 

Participant 1: Pilot 
      

Completion Time      0 

Critical Errors      0 

Non-critical Errors 
     

0 

Participant 2       

Completion Time      0 

Critical Errors      0 

Non-critical Errors 
     

0 

Participant 3       

Completion Time      0 

Critical Errors      0 

Non-critical Errors 
     

0 

Participant 4       

Completion Time      0 

Critical Errors      0 

Non-critical Errors 
     

0 

Participant 5       

Completion Time      0 

Critical Errors      0 

Non-critical Errors 
     

0 

Participant 6       

Completion Time      0 

Critical Errors      0 

Non-critical Errors 
     

0 

       

     Averages  

     Completion Time 0 

     
Critical Errors 0 

     Non-Critical Errors 0 



Note-taker 3 Packet 
 Note-taker Checklist 

 Task Scenarios 

 Qualitative Study Packet 

 Moderator Assessment Form 
 

  



Note-taker Checklist 

Before the test 
 Turn on logging computer 

 Review logging codes in logging software/ form 

 Enter new test information into logging software 

 Check headphones and microphone for logger and team 

 Test logging software/ form 

 Check logger’s monitor 

 Change monitor views as necessary 

 Do a test print from logging software; troubleshoot any problems 

 Check data-‐saving device(s)/ method 

 

After each participant 
 Complete logging form 

 Save logging form (if digital) 
 Copy log file for team members 

 Distribute copies to team members 

 Place original in participant’s folder 

 Set up logging software for next participant 

 

At end of day 
 Back up logging software data files 

 Set logging software for next day (if appropriate) 
 Turn off computer 

 Turn off other devices, if used 

  



Task Scenarios  
 

Task 1:  Find the site 
You live in Seattle; your next-‐door neighbor recently mentioned that he was able to file a 
police report online. You are curious about what crimes you can report. Open up a browser 
of your choice and search for the website. Browse the page and tell us your first 
impressions. 

 

Task 2:  First Impressions 
Open up the homepage for CORP 
http://www.seattle.gov/Police/report/default.html.  You want to determine if there 
is a special program or plug-‐in you need to install on your computer before you 
begin reporting a crime.  Search the site for information that may help you 
determine this. 

 

Task 3:  Narcotics Activity 
You have noticed several young men coming in and out of your next-‐door neighbor’s 
house.  You suspect her grandson is selling drugs. You are considering reporting him to 
the police. See if there is information on this site to help you determine whether you can 
report this crime. If your crime is reportable, file a report for the crime. Please stop 
before you click the Submit button. 

 

Task 4:  Identity Theft 
You have just returned to your house in Seattle after a two-‐month long vacation in Europe. 
As you look through a pile of mail, you see letters from a variety of credit card companies 
indicating that you have yet to pay off the purchases you made in the past month. 
However, you never applied for these cards and upon further investigation, realize that 
someone has been using your social security number and other personal information to 
create new credit card accounts in your name. You immediately decide to notify the 
police.  See if there is information on this site to help you determine whether you can 
report this crime. If your crime is reportable, file a report for the crime. Please stop before 
you click the Submit button. 
 

  

http://www.seattle.gov/Police/report/default.html


Qualitative Study Packet 

 
Task 1: Find the site 

 

You live in Seattle; your next‐door neighbor recently mentioned that he was able to file a 
police report online. You are curious about what crimes you can report. Open up a 
browser of your choice and search for the website. Browse the page and tell us your first 
impressions. 

 

Suggested Questions 
Was it easy to find the site? 

How did you know you had found the correct site? 
 

Things to Notice 
         Which search terms are used? 

Does the user appear have difficulty or become frustrated while finding the site? 
yes/no 

Was prompting or assistance 
necessary? Yes/no # of times _  

 

User Comments/Recommendations 
 
 

Problems Experienced 
 
 

Sketch the path the user took / patterns of action within the page 
 
 
 
 
 
 
 
 

Notes: 
  



Task 2: First Impressions 
 

[Moderator will open the homepage for Seattle Police Department's Community Online 
Reporting Program (CORP) http://www.seattle.gov/Police/report/default.html] 

 

You want to determine if there is a special program or plug‐in you need to install on your 
computer before you begin reporting a crime.  Search the site for information that will 
help you determine this. 

 

Suggested Questions 
What are your first impressions of the website? 
What do you think you might want to do? 

Without clicking on anything, what do you want to click on first? 
What do you expect to happen when you click on that? 

 

Things to Notice 
 Was prompting or assistance necessary?   
  Yes/no # of times _  
 
 

User Comments/Recommendations 
 
 

Problems Experienced 
 
 

Sketch the path the user took / patterns of action within the page 
 
 
 
 
 
 
 
 

Notes: 
  

http://www.seattle.gov/Police/report/default.html


Task 3:  Narcotics Activity 
 

[This crime is not reportable] 

You have noticed several young men coming in and out of your next-‐door neighbor’s 
house.  You suspect her grandson is selling drugs. You are considering reporting him to 
the         police. See if there is information on this site to help you determine whether you 
can report this crime. If your crime is reportable, file a report for the crime. Please stop 
before you click the Submit button.  

 

Suggested Questions 
What do you think you might want to do? 

Without clicking on anything, what do you want to click on first? 
What do you expect to happen when you click on that?? 

 

If submitted: 

 What are your thoughts on the crime-‐reporting process? 

 If you noticed a situation like this in real-‐life, would you  go through this process? 

 

If not submitted: 

 What make you feel like this situation was unreportable? 

 What would you do about the situation instead of reporting it on CORP? 

 

User Comments/Recommendations 
 
 

Problems Experienced 
 
 

Sketch the path the user took / patterns of action within the page 
 
 
 
 

Notes: 
  



Task 4:  Identity Theft 
 

You have just returned to your house in Seattle after a two-‐month long vacation in 
Europe. As you look through a pile of mail, you see letters from a variety of credit card 
companies indicating that you have yet to pay off the purchases you made in the past 
month. However, you never applied for these cards and upon further investigation, 
realize that someone has been using your social security number and other personal 
information to create new credit card accounts in your name. You immediately decide to 
notify the police.  See if there is information on this site to help you determine whether 
you can report this crime. If your crime is reportable, file a report for the crime. Please 
stop before you click the Submit button. 

 

Suggested Questions 
What do you think you might want to do? 

Without clicking on anything, what do you want to click on first? 
What do you expect to happen when you click on that?? 

 

If submitted: 

 What are your thoughts on the crime-‐reporting process? 

 If you noticed a situation like this in real-‐life, would you go through this process? 

 

If not submitted: 

 What make you feel like this situation was unreportable? 

 What would you do about the situation instead of reporting it on CORP? 

 

User Comments/Recommendations 
 
 

Problems Experienced 
 
 

Sketch the path the user took / patterns of action within the page 
 
 
 

Notes: 



Moderator Assessment 
 

1. Does the moderator use relaxed body language during the interview? 
 

2. Does the moderator encourages/discourages responses? 
 

3. Does the moderator follow-up (when allowed) and dig into ambiguous 
statements or promising topics or ideas that were unexpected. This is often the 
mark of an excellent moderator. 

 

4. Does the moderator have any verbal or behavioral tics that would be 
distracting? 

 

5. Does the moderator provide excessive reinforcements (saying "Great, Great, 
Great....Great). 

 

6. Is the moderator aware of expressions of support, sympathy, joy, anger, and 
other emotions? 

 

7. Does the moderator recover from miss-steps well? 
 

8. Does the moderator make the interviewee comfortable during the initial 
briefing and questions? 

 

9. Does the moderator clearly explain the limits of his/her ability to help the 
participant? 

 

10. Does the moderator follow protocols for prompting or aiding? 
 

11. Was the moderator sensitive to cultural/organizational issues? 

  



 

Technician Packet 
 Technician Checklist 
 Task Scenarios 



Technician’s Checklist 

Before each test/ Participant arrival 
 Turn on equipment 
 Adjust cameras to proper settings of recording 
 Set picture-‐‐in-‐‐picture setting for recording 
 Check sound coming in and out of control room 
 Label the video for the session 
 Make sure the devices are charged 

 

During each test session 
 Synchronize starting times with the logger/data recorder 
 Adjust audio in control room and headsets as needed 
 Change picture-‐‐in-‐‐picture settings as needed 

 

After the test participant leaves 
 Finalize recording 
 Save recording with label 
 Prepare for next participant 

 

At the end of last session 
 

 Turn off equipment 



Task Scenarios  
 

Task 1:  Find the site 
You live in Seattle; your next-‐door 
neighbor recently mentioned that he was 
able to file a police report online. You are 
curious about what crimes you can report. 
Open up a browser of your choice and 
search for the website. Browse the page 
and tell us your first impressions. 

 

Task 2:  First Impressions 
Open up the homepage for CORP 
http://www.seattle.gov/Police/repo
rt/default.html You want to 
determine if there is a special 
program or plug-‐in you need to 
install on your computer before you 
begin reporting a crime.  Search the 
site for information that may help 
you determine this. 

 

Task 3:  Narcotics Activity 
You have noticed several young men 
coming in and out of your next-‐door 
neighbor’s house.  You suspect her 
grandson is selling drugs. You are 
considering reporting him to the police. 
See if there is information on this site to 
help you determine whether you can 
report this crime. If your crime is 
reportable, file a report for the crime. 
Please stop before you click the Submit 
button. 

 

Task 4:  Identity Theft 
You have just returned to your house in 
Seattle after a two-‐month long vacation 
in Europe. As you look through a pile of 
mail, you see letters from a variety of 
credit card companies indicating that you 
have yet to pay off the purchases you 
made in the past month. However, you 
never applied for these cards and upon 
further investigation, realize that someone 
has been using your social security 
number and other personal information to 

create new credit card accounts in your 
name. You immediately decide to notify 
the police.  See if there is information on 
this site to help you determine whether 
you can report this crime. If your crime is 
reportable, file a report for the crime. 
Please stop before you click the Submit 
button. 

 
 
 
  

http://www.seattle.gov/Police/report/default.html
http://www.seattle.gov/Police/report/default.html


Addendum A – Product 
Reaction Cards 

  



Accessible 
 

Advanced 
 

Annoying 
 

Appealing 
 

Approachable 
 

Attractive 
 

Boring 
 

Business-like 
 

Busy 
 

Calm 
 

Clean 
 

Clear 
 

Collaborative 
 

Comfortable 
 

Compatible 
 

Compelling 
 

Complex 
 

Comprehensive 
 

Confident 
 

Connected 
 



Consistent 
 

Controllable 
 

Convenient 
 

Creative 
 

Customizable 
 

Cutting edge 
 

Dated 
 

Desirable 
 

Difficult 
 

Disconnected 
 

Disruptive 
 

Distracting 
 

Dull 
 

Easy to use 
 

Effective 
 

Efficient 
 

Effortless 
 

Empowering 
 

Energetic 
 

Engaging 
 



Entertaining 
 

Enthusiastic 
 

Essential 
 

Exceptional 
 

Exciting 
 

Expected 
 

Familiar 
 

Fast 
 

Flexible 
 

Fragile 
 

Fresh 
 

Friendly 
 

Frustrating 
 

Fun 
 

Gets in the way 
 

Hard to Use 
 

Helpful 
 

High quality 
 

Impersonal 
 

Impressive 
 



Incomprehensible 
 

Inconsistent 
 

Ineffective 
 

Innovative 
 

Inspiring 
 

Integrated 
 

Intimidating 
 

Intuitive 
 

Inviting 
 

Irrelevant 
 

Low Maintenance 
 

Meaningful 
 

Motivating 
 

Not Secure 
 

Not Valuable 
 

Novel 
 

Old 
 

Optimistic 
 

Ordinary 
 

Organized 
 



Overbearing 
 

Overwhelming 
 

Patronizing 
 

Personal 
 

Poor quality 
 

Powerful 
 

Predictable 
 

Professional 
 

Relevant 
 

Reliable 
 

Responsive 
 

Rigid 
 

Satisfying 
 

Secure 
 

Simplistic 
 

Slow 
 

Sophisticated 
 

Stable Sterile 
 

Stimulating 
 

Straight Forward 
 



Stressful 
 

Time-consuming 
 

Time-Saving 
 

Too Technical 
 

Trustworthy 
 

Unapproachable 
 

Unattractive 
 

Uncontrollable 
 

Unconventional 
 

Understandable 
 

Undesirable 
 

Unpredictable 
 

Unrefined 
 

Usable 
 

Useful 
 

Valuable 
 


